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Date: April 30, 2025  

To: All WellSense Providers 

From: WellSense Health Plan  

Subject: Reminder: Senior Care Options contract end 

Product: ☐ MassHealth  ☐ MA Clarity plans  ☒ Senior Care Options 

 
 

Reminder: Senior Care Options contract end 
 
As we have previously shared, WellSense was not selected by MassHealth to operate a Senior Care 
Options (SCO) plan in 2026. Our current contract will continue through Dec. 31, 2025. We will no 
longer serve SCO members as of Jan. 1, 2026. 
 
SCO members are encouraged to select a new plan in the next few months. Members who do not 
choose a new plan before Jan. 1, 2026, will be automatically enrolled in the fee-for-service 
MassHealth plan and a standalone Medicare Part D plan for prescription drug coverage (if 
applicable). 
 
To help minimize the potential for disruption of care, we are asking you to encourage your WellSense 
Senior Care Options patients to select a new SCO plan. Below are the SCO plans for which your 
patients may qualify 
 

Plan Phone Number Website 

Fallon NaviCare 877-255-7108 (TRS: 711) navicare.org 
Senior Whole Health by 
Molina Healthcare 

888-566-3526 (TRS: 711) molinahealthcare.org 

Tufts Health Plan 
Senior Care Options 

855-880-0056  
(TTY: 855-670-5940) 

thpmp.org/sco 

UnitedHealthCare 855-517-3462 (TRS: 711) UHCCommunityPlan.com 
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For a complete list of Senior Care Options plans, patients may visit mass.gov/hhs/sco. 
 
Note:  WellSense remains a carrier for your patients enrolled in WellSense MassHealth ACO, 

MassHealth MCO and Clarity (ACA) plans for 2026 and beyond. The WellSense SCO plan is 
the only plan ending Dec. 31, 2025. 
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