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New prior authorization look-up tool available Dec. 16 

We’re pleased to announce the launch of our new, streamlined prior authorization look-up tool as of 
Dec. 16. You can now use the new prior authorization look-up tool to check a specific code’s prior 
authorization requirements. The new tool replaces the prior authorization tools currently available on 
our website.  

To access the tool, go to wellsense.org, click on Providers, select the state and then Prior 
Authorization. Effective Dec. 16, you’ll now see a single link to search for both CPT and HPCS codes 
for all products. You also can search a code’s prior authorization requirements by state or check both 
states simultaneously. Users can search up to five codes at a time, with each result displayed in a 
user-friendly format. In addition, you can easily print search results for future reference.  

We’ve attached a user guide for the new look-up tool to this communications.  

Questions? 
If you have questions, please contact your dedicated provider relations consultant or call 888-566- 
0008. 

http://www.wellsense.org/
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New Prior Authorization Look-Up Tool 

User Guide 

 

Effective Dec. 16, 2024, our new prior authorization look-up tool will be accessible to 
members and providers at wellsense.org on our prior authorization page.  

 

Here’s the landing/home page: 

 

 

 

 

 

 

 

http://www.wellsense.org/
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To perform a code look up, you’ll first select/check the relevant state about which 
you’re inquiring. 

 

 

 

You can either enter a code in the search box  

 

 

 

and then select/check the code. 
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Note: You can search one code at a time and select/check up to five codes to look up.  

 

 

Or you can scroll up or down the list of codes.  
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You can select/check up to five codes to look up. The result(s) of the look up will be 
displayed along with an “as of date.” The result(s) will be dynamically sorted based on 
the ones being returned in the Pre-Auth Required, Note and Policy fields.  
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For this example, there are two results because there’s a “Yes” and “No” prior 
authorization indication. 
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