
Don’t lose it, 
renew it
How to renew your MassHealth coverage

Update your contact info 
Share your up-to-date contact information with your health  
plan and with MassHealth at mass.gov/masshealthrenew  
so you don’t miss important renewal notices. 

Renew your coverage on time
Choose how you want to renew, and do it ahead of the deadline.

	• Online at MAhealthconnector.org

	• Over the phone at 800-841-2900 (TTY: 800-497-4648)  
with a MassHealth representative

	• On paper using the form that came in the mail  
from MassHealth

	• In person with an Enrollment Assister listed at  
MAhealthconnector.org under “Help Center”  

Collect your paperwork
Visit wellsense.org or scan the QR code  
for a list of documents you may need  
for renewal. 

Renew
now!

Eligibility questions?
Contact MassHealth Customer Service  
800-841-2900  
(TTY: 800-497-4648) 

It’s important to have medical coverage at all times so that your healthcare appointments, 
prescriptions and lab tests are covered when you need them. Every year, MassHealth  
recipients need to renew their health insurance to keep their no-cost coverage.
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3 steps to staying covered

Commonwealth of Massachusetts
P.O. Box 4405
Taunton, MA 02780

COMMONWEALTH OF MASSACHUSETTS
EXECUTIVE OFFICE OF HEALTH AND HUMAN SERVICES

RESPONSE REQUIRED!
SE REQUIERE RESPUESTA!  RESPOSTA NECESSARIA!  REPONS OBLIGATWA! 

Look for this in the mail  
with your deadline date.
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