Network Notifications WellSense

HEALTH PLAN

Massachusetts
Date: February 29, 2024 Number: 256
To: All WellSense Providers
From: WellSense Health Plan
Subject: Primary Care Services: Modifier AG
Product: O MassHealth X Clarity plans (formerly QHP) XI Senior Care Options

Primary Care Services: Modifier AG

Effective for service dates on or after May 1, 2024, Clarity plans and Senior Care Options
providers must use Modifier AG when submitting claims for primary care services rendered in any
health care setting. This will ensure accurate member cost sharing. Primary care services covers a
range of prevention, wellness and treatment for common illnesses.

We'll be updating our payment policies, Modifiers, 2088 and Modifiers, 2145, with this billing
guidance.

Questions?

If you have questions about this Network Notification, please contact your dedicated Provider
Relations Consultant or call the Provider Line at 888-566-0008. All WellSense Network
Notifications and Payment Policies are available at wellsense.org.
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