WellSense

HEALTH PLAN The WellSense Member
Extras program for
MassHealth members will end
on Dec. 31, 2026.

November 2026

Greetings,

We are writing to share an important update about a program you may have used in the
past.

WellSense is ending our Member Extras program for MassHealth members. The
Member Extras program offered these items for free: car seats, booster seats, diapers,
dental kits and bike helmets. It also paid you back for a gym membership and Weight
Watchers® costs. This was a hard choice for us, but this decision lets us keep funding
the programs that help members the most.

If you ask for a car seat, booster seat, dental kit, bike helmet or diapers before Dec. 3],
2026 and are eligible to get one, we will send it to you.

For a gym membership or Weight Watchers reimbursement, we will pay you back for
fees you paid in 2026 if you send in all the needed information by March 31, 2027.

We are sorry for any trouble this may cause. Thank you for being a member.
Thank you,

WellSense Health Plan

100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org

Weight Watchers® is a trademark of WW International, Inc.
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Important! This is about your WellSense Health Plan benefits. We can translate it for you free of
charge. Please call 888-566-0010 (TTY:7M) for translation help.

iimportante! Esta informacion es sobre sus beneficios de WellSense Health Plan. Podemos
traducirlo para usted de forma gratuita. Llame al 888-566-0012 (TTY: 711) para obtener ayuda
de traduccion. (ESA)

Importantel Esta comunicacao é sobre os beneficios da WellSense Health Plan. Podemos
traduzir para vocé gratuitamente. Ligue para 888-566-0010 (TTY: 711) para obter ajuda
com a traducédo. (PTB)
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Enpotan! Sa a se sou avantaj WellSense Health Plan ou an. Nou ka tradui li pou ou gratis. Tanpri
relel 888-566-0010 (TTY: 711) pou jwenn &d ak tradiksyon. (HAT)

Quan trong! Bay la théng tin vé quyén loi trong WellSense Health Plan clia quy Vvi. Chuing téi c6
thé dich thdng tin nay mien phi cho quy vi. Vui long goi s6 888-566-0010 (TTY: 711) dé duoc tro
giup dich thuét. (VIT)

BaxHo! 3aeck cogepxumTca nHdopMaumna o npenMyLecTsax Ballero MeguUMHCKOro CTPaxoBoro
nnaHa WellSense Health Plan. Mbl MoXeM NepeBecTH AN Bac 3TOT AOKYMeHT BecnnaTtHo. 3a
NOMOLLbHO B NepeBode No3BoHUTe Mo TenedoHy 888-566-0010 (TTY: 711). (RUS)

ZnMavTiké! Mpdkeiral yia TS TTapoxEg Tou WellSense Health Plan. MTTopouUpe va oag 1o
MeTappdooupe dwpedv. KaAéoTe ato 888-566-0010 (TTY: 711) yia BorOsia OXETIKA HE TN
MeTdepaon. (ELG)
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Muhiim! Tani waxay ku saabsan tahay WellSense Health Plan dheefahaaga. Waxaan kuugu
turjumi karnaa si lacag la'aan ah. Fadlan wac 888-566-0010 (TTY: 711) si aad u hesho
caawimaada turjumaada. (SOM)
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Inportanti! Kel-li & sobri bus WellSense Health Plan binifisiu. Nu pode traduziu el di grasa. Pur
favor txoma pa 888-566-0010 (TTY: 711) pa ajuda ku traduson. (KEA)
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Important! This material can be requested in an accessible
format by calling 888-566-0010 (TTY: 711).

Notice About Nondiscrimination and Accessibility

WellSense Health Plan complies with applicable federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, age, disability,
sex, gender identity, sexual orientation, limited English proficiency, primary language, or moral or
religious grounds (including limiting or not providing coverage for counseling or referral services).
WellSense Health Plan provides:

e free aids and services to people with disabilities to communicate effectively with us,
such as TTY, qualified sign language interpreters and written information in other
formats (large print, audio, accessible electronic formats, other formats).

¢ free language services to people whose primary language is not English, such as
qualified interpreters and information written in other language.

Please contact WellSense at 888-566-0010 You can also file a civil rights complaint with
if you need any of the services listed the U.S. DHHS, Office for Civil Rights by
above and we will provide them in a timely mail, by phone or online at:
manner. You can also find this information
at the bottom of wellsense.orgin the U.S. Dept. of Health and Human Services
Nondiscrimination section. 200 Independence Avenue, SW

Room 509F, HHH Building
If you believe we have failed to provide Washington, D.C. 20201
these services or discriminated in another 800-368-1019 (TDD: 800-537-7697)
way on the basis of any of the identifiers
listed above, you can file a grievance or Complaint Portal:
request help to do so at: hhs.gov/ocr/office/file/index.html

Civil Rights Coordinator

100 City Square, Suite 200
Charlestown, MA 02129

Phone: 888-566-0010 (TTY: 711)
Fax: 617-897-0805



