WellSense

HEALTH PLAN \ \
B RS THEN WellSense

SREBHEFEF].

B1EBIETHAESN WellSense Health Plan £RE=8HINESF0EF,

W7 (SETM) AHTEIRIA, EEILUAIE wellsense.org i) “RR" LK, EEE
R ER) T, SRIT TS SRERER e BRI,

IERO1EF

o BAFAFIIEREERINEIEE

o BHIACREERBEMAEERIEN KRS

o A (YD) ; MATHRRAWBR, BRELEN. Mikialr. [ERGIME
FRENYIRAIEIITS, WMTEHBFEZOMIRIBERGIL, LAURBA T EANE
RIEREE

o IIERIEMIARIFE (BREIULEREBUFEtR) . TREFE. THREIRS. Bl
RS, TMHRERIRSIEISITER

o RLERTHRSFTEIRGSHREN

o INIERENARSS, BFERIEMAEZHRKETIER, it EBRS: LIRJLER
TRRSIFER, BIANERERMERRRE. 2RFliasy (EPSDT) IRSS

o FEEFEENERITHSERREETEARINTI TN RIBMIRSH, W3k
BRI

o WNIEFERIRER

o WARATRTIEEH !

o (ERMESMIKEIMRSHIMN, SEIBERNIIRSHX IR TRTAMARGIFE

RS E REZ N ek 12
o NFREUEIRME KRN AL E
o WIEIER TERYRIERGIRIGIFIE
o WMAFRISSIARARIES 43T 911

100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org


https://www.wellsense.org/members/ma/masshealth#your-benefits

o WIREFM LT, SEN DFRLIRIINBFEERINF)
o EIEEFERIERETIIATL (BER)

Eik(ER
o IMARIFENZAIFMERERINERE (B2W (SRFM) 5 13 T "R
A" )

o BANMIREREFRIEA

o BANMMITENIRSRHAFIEREIINREEEFRSHITHEE, UTHEIIEE
FFEEBVE (FREE)

o UMABRRFAILAT HEEXEREERM

o Y{aI3KEX TDD/TTY BRSS

o UHIRBETMEIIMAEIIABEER (BIF8R. ik, BiFSE. El&E
&, ER. MiEEFR. FRENS)ISEERUARERSINERE)

o NMAFRENEAINELFENRIR REEER"

o« HEEEREN, WMMREHERSURAFARESHSRES

o FIEEEIRSUNIMTEIFESIEIMOKRR, MAERKHESE, —BiEihxeit
KIS INASEEE, EEREIREELASBE A B RIFEEIE
RIERIE, LARIMEEEER iz

o UMAERENE XEA MR RISELAR I TN R S RAES

o XTHEETIERNER, XE—MaiFtt AEEREIER AEMEETREN
A

o UHAZSRENE. IREFEATH, SERIINRESIHL 888-411-4959

FFERMNESZTIR
Ze]LATE wellsense.org LB "&R" HEFEININSRIIFREL, SKEEBESCILGE
RERIEEFIE. SR LAEASRERAE, IUBSERIIEF T RENERS

HA R ERRE AR ESFHF TEXERARIINER. WREAYEFHRE bl
SHEERMELS WellSense, HAAIRERERERAZEREETKIERIIEFEMFFIE
5. XrREEIEENER. BEER. FMEHES. NREFFEUXFSIURIER,

100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org



WellSense

HEALTH PLAN

RIS BB KIS CHIR FRMA R ANARERIX EHE . REEEREFE
REHmREEE, BFHESRRSEFHREERT R RIS FEp s TS
.

{EIEfRRYBIE DR IETRAYPIE
EREERBE(IRRHREEFTENREERET RMERSIIRE. HER/ERESS
P RMIEREERIRSS, LASEFEREUSIRAR. FrErEAEERRREETZIF
EMRSHESEE, UINKERSBETRFREE. BIIASMBESREERSIIRRE, 1B
B SEE L ERIRS AT AT,

RiJTERE
HANBNTHRFRILEIREESREFE. HIIRRHER RS, £HEASRAYFEN
IRSERE.

FRETHRIBDFAISEIMA T B0 -

o FANRMAIRS
o SRIRBRIVLEIFIE
o HMNEZRAPELI

HAIRIB R

o RHUBHTRESSRBERKTRIIRS

o SIRMEGE WRSRIXEGHFTRIFE

o EEHBRESREMUKIESHEER

o BOBERE, fUIRENMENIESHEREES
o (EREERENR, RESRHTEERTPIEAE

FREvHit
FARRESHITH SERUIFERE. RESRTEAMURSZIITE. BiIRDF
ESREXMURIESHENARFEK, BRI AEERERIRNS RIZHIDEFE,

100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org



HAIRABIAT TERIERERIASGESHOE TIE:

HBEE N ETIRMERHETIRSAYTE (CAHPS)

CAHPS EELHINMARKEERET WellSense F{FFENEFIRERSEFRDE. i)
BTEE TR, SRIMUIFIFIER WellSense EAEERERHR, NS
k.

ErRENREUES(EE5 (HEDIS)

HEDIS S5 &S hIa AR FFIRRIFIEMRSAIRE. HEDIS HERRERIEEZERS
(NCQA) #Hr, AEEfEERT TSR EINNERE, RN TEEED
50% B9 Medicaid {21,

FAIRY Medicaid 1HHIE3%18 NCQA JAIE (NCQA B—xRENTIREE R ERERIF
EMER) . tHh, BAEEY NCQASXET "BERAVAL" | #H—SPEETRIE
HEFERS. BEERESTXUIESH RO EAVRIE.

HATEERE, SWREIREGEIPERS, 77 EMBLERSIEXER.

T T EBA AR A RALERVIFIERSS, B

wellsense.org/providers/ma/patient-care,

NEH—E T RETRBIMERSS, 1Bi519 wellsense.org/your-health/wellness-programs

NFLXMEARBTNESER, BTA—EFA LT 8 RETF 6 REERA]:
 IEE: (888) 566-0010

o PEHIFFIE: 888-566-0012
e TTY/TDD: 711

100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org


https://www.wellsense.org/providers/ma/patient-care
https://www.wellsense.org/your-health/wellness-programs
https://www.wellsense.org/your-health/wellness-programs

WellSense

HEALTH PLAN

VR
WellSense Health Plan

100 City Square, Suite 200, Charlestown, MA 02129 wellsense.org



& "% WellSense Multilanguage Interpreter Services

HEALTH PLAN

Important! This is about your WellSense Health Plan benefits. We can translate it for you free of
charge. Please call 888-566-0010 (TTY:71) for translation help.

ilmportante! Esta informacion es sobre sus beneficios de WellSense Health Plan. Podemos
traducirlo para usted de forma gratuita. Llame al 888-566-0012 (TTY: 711) para obtener ayuda
de traduccion. (ESA)

Importante! Esta comunicacao é sobre os beneficios da WellSense Health Plan. Podemos
traduzir para vocé gratuitamente. Ligue para 888-566-0010 (TTY: 711) para obter ajuda
com a traducao. (PTB)

IR HERSER WellSense Health Plan #8545 5%, RATAT R 3RO R, sk S8t
45, H1k{T 888-566-0010 (TTY: 711). (CHS)

Enpotan! Sa a se sou avantaj WellSense Health Plan ou an. Nou ka tradui li pou ou gratis. Tanpri
relel 888-566-0010 (TTY: 711) pou jwenn &d ak tradiksyon. (HRV)

Quan trong! Day 14 thong tin vé& quyén Ioi trong WellSense Health Plan cda quy vi. Ching tdi c6
thé dich théng tin nay mién phi cho quy vi. Vui long goi s6 888-566-0010 (TTY: 711) dé duoc tro
giup dich thuat. (VIT)

BaxHo! 3geck cogepnTtes nHopmaums 0 NpeuMyLLeCTBax Ballere MeguUUHCKOro CTpaxosoro
nnaHa WellSense Health Plan. Mel MmoxeM nepeBecTn Ans Bac 31oT JOKYMeHT 6ecnnartHo. 3a
MOMOLLbIO B NepeBofe no3soHuUTe no tenedoHy 888-566-0010 (TTY: 711). (RUS)

ZnuavTiko! Mpokeral yia Tig Tapoxég Tou WellSense Health Plan. Mmmopoulpe va cag 1o
peTagpdooupe dwpedv. Kahéote oto 888-566-0010 (TTY: 711) via BoriBeia OXETIKA PE TN
petdgppaacn. (ELG)

Jeai¥) a p Ulae ol Lgiea 3 i€y & Al WellSense Health Plan Wix Js> 13s Lala
(ARA) Aes jl b s:2ludl (TTY: 711) 888-566-0010
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Wazne! To dotyczy Twoich sSwiadczern w ramach planu zdrowotnego WellSense Health Plan.
Mozemy nieodptatnie przettumaczyc dla Ciebie te informacje. Zadzwon pod numer
888-566-0010 (TTY: 711), aby uzyska¢ pomoc w ttumaczeniu. (POL)

S99meD! DCLHLNJONLGLUHMBO299CWLUNDL WellSense Health Plan 299190, won
¢§999090cCUWIZBUIMIGI0B0CTBEI. NV 888-566-0010 (TTY: 71) clo2
E)owaoacm%)?umucwuvm. (LAO)

Important! This material can be requested in an accessible
format by calling 888-566-0010 (TTY: 711).

Notice About Nondiscrimination and Accessibility

WellSense Health Plan complies with applicable federal civil rights laws and does not discriminate,
exclude people, or treat them differently on the basis of race, color, national origin, age,
disability, sex, gender identity, sexual orientation, limited English proficiency, or moral or
religious grounds (including limiting or not providing coverage for counseling or referral
services). WellSense Health Plan provides:

e free aids and services to people with disabilities to communicate effectively with us,
such as TTY, qualified sign language interpreters and written information in other
formats (large print, audio, accessible electronic formats, other formats).

o free language services to people whose primary language is not English, such as
qualified interpreters and information written in other language.

Please contact WellSense if you need any You can also file a civil rights complaint with

of the services listed above. the U.S. DHHS, Office for Civil Rights by mail,
by phone or online at:

If you believe we have failed to provide these

services or discriminated in another way U.S. Dept. of Health and Human Services
on the basis of any of the identifiers listed 200 Independence Avenue, SW

above, you can file a grievance or request Room 509F, HHH Building

help to do so at: Washington, D.C. 20201

800-368-1019 (TDD: 800-537-7697)
Civil Rights Coordinator
100 City Square, Suite 200 Complaint Portal:
Charlestown, MA 02129 hhs.gov/ocr/office/file/index.html
Phone: 888-566-0010 (TTY: 711)
Fax: 617-897-0805




